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ABSTRACT
This research examines the study of relationship between Technology Acceptances
Models (TAM) towards employees' motivation using the technology at Syarikat Air
Terengganu Sdn. Bhd, Kuala Terengganu. In this study, the independent variable is
Technology Acceptances Models (TAM) consist of two elements which are Perceived
of Usefulness and Perceived Ease of Use. Meanwhile, the dependent variable is
employees' motivation to use technology in the organization. The questionnaires had
been distributed by used a random sampling techniques to the all 86 respondents
according to the Krejcie and Morgan sample size that fixed for this research and had
been return without rejection from the respondents. Furthermore, the questionnaire is
the combination of the closed ended with optional answer by using Likert scale item.
Next, the data has been analysed by using a descriptive analysis and Pearson
correlation. From the descriptive analysis result explain that the level of employees'
motivation was high which present the employees are motivated. By the Pearson
correlation analysis result, specifies the relationship hypothesis was accepted which
there is the relationship between technology acceptances towards employees'
motivation in using technology. Thus, this study provides a several recommendation















Background of the Study I
Statement of the Problem 2
Research Objectives 4
Research Questions 4
Significant of the Study 5




Technology Acceptance Models (TAM) 8
Employee Motivation II









Data Collection Procedures 21
Instrument 21
Validity of Instrument 22
Plan of Data Analysis 22
CHAPTER 4
Response Rate 24
Profile of Respondent 24
Reliability Analysis 28
Descriptive Analysis 31




Recommendations for Organization 45




Appendix A "Agreement Fonn" 58
Appendix B "Pennission Letter" 59
Appendix C "Cover Letter Questionnaire" 61
A d· D "Q . ." 64ppen IX uestIonnaIre .
Appendix E "Table for Detennine the Sample Size" 75
Appendix F "Table Rules ofThumbs ofCronbach Alpha Coefficient Size" 77
Appendix G "Table Guidelines for Interpreting Correlation Based on r Value" 79
Appendix H "Thesis Correction Report" 81








4.4 Marital Status 26
4.5 Level of Education 27
4.6 Job Status 28
4.7 Rules of Thumbs Cronbach's Alpha Coefficient Size 29
4.8 Reliability Statistic for Perceived of Usefulness 29
4.9 Reliability Statistic for Perceived ease of Use 30
4.10 Reliability Statistic for Employees' Motivation to Use Technology 30
4.11 Mean and Standard Deviation for Perceived of Usefulness 31
4.12 Mean and Standard Deviation for Perceived Ease of Use 33
4.13 Mean and Standard Deviation of Employees' Motivation 35
4.14 Descriptive analysis for Perceived of Usefulness mean 37
4.15 Descriptive analysis for Perceived Ease of Use mean 37
4.16 Descriptive analysis for Employees' Motivation mean 38
4.17 Guidelines for interpreting Correlation Based on r Value 39
4.18 Correlation Analysis for perceived of usefulness 39
4.19 Correlation analysis for Perceived ease of use 40
PERPUSTAKAAN AL-BUKHARI
